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WARNING

Please read th�s user manual carefully before us�ng the f�rearm.

Do not use th�s f�rearm unt�l you fully understand all of the safety �nstruct�ons and handl�ng procedures.

Should you requ�re further �nformat�on, please call a T�sas representat�ve at (865) 604-6894
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*Before load�ng or us�ng your gun, read the user manual carefully from beg�nn�ng to end. For both your own safety and the safety of 
th�rd part�es; Do not use your gun w�thout carefully read�ng the safety rules and ma�ntenance �nstruct�ons sect�on.
*Ignor�ng the safety, warn�ngs and �nstruct�ons �n the user manual wh�le us�ng the gun may lead to death, ser�ous �njur�es and/or 
mater�al damage.
*The gun you purchased has "f�rearm" status. You are requ�red to comply w�th all laws �n your country regard�ng the purchase, 
carry�ng and use of f�rearms.

TISAS DOES NOT HAVE ANY DIRECT AND/OR INDIRECT RESPONSIBILITY for the errors l�sted below wh�le carry�ng, stor�ng or us�ng the 
user's weapon;
*Phys�cal deformat�ons that occur as a result of carelessness such as v�olat�on of laws, careless and �nappropr�ate use, 
unauthor�zed changes to the product, damage to the product due to the use of non-standard, faulty, hand-loaded or �nappropr�ate 
ammun�t�on, abuse and non-compl�ance w�th the rules. W�th�n the framework of the pr�nc�ples stated above, no l�ab�l�ty �s accepted 
for bod�ly �njury, damage to personal or property r�ghts, or malfunct�on of the product �n s�m�lar cases caused by the user due to 
reasons not d�rectly related to TISAS.
*Carry out and transport the gun only �n �ts or�g�nal packag�ng, comply�ng w�th safety rules.
*Make sure that there are no explos�ves or flammable mater�als �n the packag�ng w�th the gun.
*The l�fespan of the product determ�ned and announced by the m�n�stry (per�od of parts supply and serv�ce after the product�on of 
the product �s term�nated) �s 10 years.
*The �tems �n the user manual w�ll help you w�th stor�ng your gun, carry�ng �t safely, us�ng �t safely, clean�ng and ma�nta�n�ng your 
gun. Before us�ng your gun, read and understand all the rules �n the user manual.

4

GENERAL WARNINGS

WARNING

WARNING



We also recommend that you rece�ve tra�n�ng from profess�onal �nstructors on the use of f�rearms.

SAFETY RULES FOR FIREARMS
1. Always treat a f�rearm as �f �t �s loaded
Even �f you know the f�rearm �s unloaded, always assume �t �s loaded. The f�rst th�ng you should do when you rece�ve your gun 
(po�nted �t �n a safe d�rect�on) �s to pull back the sl�de set and v�sually �nspect the chamber to determ�ne whether your gun �s loaded 
or not. If you don't know how to do th�s, don't use your gun. Note that remov�ng the magaz�ne does not guarantee that the f�rearm �s 
unloaded because there may be a bullet �n the chamber.

2. Always keep your f�nger out of the tr�gger guard and away from the tr�gger unt�l you are ready to shoot your target
Do not put your f�nger �ns�de the tr�gger guard unt�l you a�m and dec�de to shoot. By the way, the best place to support your f�nger �s 
on the tr�gger guard, parallel to the body. Th�s ensures that the shot moves safely towards �ts �ntended target.

3. Always po�nt the f�rearm �n a safe d�rect�on �n front of and around your target
It �s �mportant to determ�ne your true target, but �t �s equally �mportant to know what �s beh�nd and �n front of your target. Po�nt 
your gun �n a safe d�rect�on as an un�ntent�onal m�ss could result �n �njury or damage. When determ�n�ng a safe d�rect�on, remember 
that a bullet can bounce off an object such as rock, water, or a wall, as well as pass through walls, panels, ce�l�ngs, and w�ndows. 
Whether at home or outdoors, the safest d�rect�on �s to a�m at an angle towards a soft ground where the bullet w�ll not r�cochet. 
Never po�nt your gun at a d�rect�on or at a l�v�ng creature that you do not �ntend to shoot.

ADDITIONAL RULES FOR FIREARMS AND AMMUNITION
ALWAYS KEEP CHILDREN AND OTHERS SAFE BY KEEPING FIREARMS SAFE AND AWAY FROM UNAUTHORIZED PERSONS
Your gun �s spec�al to you. For th�s reason, keep the gun and ammun�t�on �n safe places out of reach of ch�ldren or unauthor�zed 
persons. The gun and ammun�t�on should be stored separately.
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USE YOUR GUN AFTER READING THE OWNER'S MANUAL CAREFULLY
Do not use your gun w�thout read�ng the warn�ngs and �nstruct�ons �n the user manual. You should only use the gun when you fully 
understand how to operate �t safely.

ALWAYS MAKE SURE YOUR GUN IS OPERATING SAFELY
Before shoot�ng, make sure your gun �s well-ma�nta�ned and �n work�ng order. A gun that has not been used for a long t�me should 
be checked before shoot�ng and, �f necessary, made ready for shoot�ng by ma�nta�n�ng �t �n accordance w�th the clean�ng rules �n 
the user manual.

ALWAYS USE CORRECT AMMUNITION
Never use �nappropr�ate, faulty, substandard or �ncorrect ammun�t�on. Use only ammun�t�on recommended by the f�rearm 
manufacturer and appropr�ate for the cal�ber of your gun. The cal�ber of your gun �s �nd�cated on the barrel. Your ammun�t�on 
should also be the same cal�ber. If you use the wrong ammun�t�on, you may cause damage to your gun and phys�cal �njury to the 
user and/or th�rd part�es. In add�t�on, th�s s�tuat�on also el�m�nates the warranty g�ven to the product.

WHEN CLEANING THE FIREARM, MAKE SURE IT IS NOT LOADED
The most common phrase used after a gun acc�dentally d�scharges �s: “I was clean�ng the f�rearm and �t went off!” To avo�d th�s 
s�tuat�on, before clean�ng your gun, �t �s �mportant to follow the safety rules, remove the magaz�ne from the gun and check that the 
"chamber" of the cartr�dge chamber of your gun �s empty. The best way to do th�s �s to v�sually check that the chamber �s empty by 
pull�ng back the sl�de of a gun w�thout a magaz�ne, and to d�sassemble and clean the empty gun accord�ng to the rules. Never check 
whether your gun �s loaded or unloaded w�th a full magaz�ne or ammun�t�on.

NEVER USE A FIREARM WHILE USING DRUGS OR ALCOHOL
Never use a f�rearm wh�le dr�nk�ng alcohol, drugs or drugs that can affect your senses, reflexes and dec�s�ons.
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Your TISAS p�stol �s sem�-automat�c, mean�ng that �t �s automat�cally 
reloaded and ready to f�re aga�n after each shot.

Your TISAS  can f�re even w�thout a magaz�ne �nserted. For that reason, p�stol
eject�ng the magaz�ne or �nsert�ng an empty magaz�ne does not make your 
f�rearm safe. Rather, to ensure your f�rearm �s safe, you must eject the 
magaz�ne, empty the chamber, and then v�sually �nspect the chamber to 
ensure no cartr�dge or other obstruct�on �s present.
Possess, carry and use your p�stol �n accordance w�th all relevant local, 
state, and federal laws. If you purchased th�s f�rearm secondhand, have �t 
checked by a qual�f�ed armorer or gunsm�th to ensure �t �s safe operate. 

WEAR EYE AND EAR PROTECTION
Always wear appropr�ate eye and ear protect�on when handl�ng f�rearms. Ear protect�on helps prevent hear�ng loss from f�rearms by 
reduc�ng excess�ve levels of sound. Eye protect�on prevents �gn�t�on gases, r�cochets, cas�ngs or any fore�gn object from damag�ng 
your eyes.

Keep your f�rearm �n a safe to operate place where ch�ldren cannot access �t. Always store your f�rearm unloaded and store the key 
to the lock separately from the ammun�t�on.
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 BEFORE USING YOUR PISTOL

ATTENTION



When you are not us�ng your gun, you can use a lock to prevent unauthor�zed use. To prevent use, the magaz�ne of the gun should 
be removed and the lock should be used as shown �n the p�cture.
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FRONT SIGHT SLIDE
REAR SIGHT

THUMB SAFETY

MAGAZINE

TRIGGER

 MAGAZINE CATCH

FRAME

SLIDE STOP LEVER

HAMMER

GRIP SAFETY

BARREL

REDDOT COVER
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Your T�sa  p�stol �s equ�pped w�th a gr�p safety. When engaged, th�s s
safety feature prov�des a block �n front of the tr�gger mechan�sm 
that prevents f�r�ng. When the shooter gr�ps the p�stol f�rmly, th�s 
safety feature d�sengages and ceases to present a barr�er to f�r�ng. 
However, d�sengagement of th�s feature has no bear�ng on the other 
safety features. In order for the p�stol to f�re, the thumb safety must 
also be d�sengaged. The thumb safety  can be engaged and (2)
d�sengaged when the hammer  �s �n the cocked pos�t�on. However, (1)
when the hammer �s �n the forward pos�t�on, the thumb safety 
cannot be engaged or d�sengaged.
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ATTENTION

The hammer safety �s engaged when the hammer �s cocked and the thumb selector lever �s sw�tched �nto the up pos�t�on. When the 
hammer �s not cocked, th�s safety cannot be engaged, however, �t can be engaged �f the hammer �s half-cocked.

If the hammer �s fully-cocked and you want to engage the hammer safety, do the follow�ng: 

*  Safely unload the p�stol and perform an �nspect�on to ensure you have done so.
*  Gr�p the p�stol f�rmly and po�nt �t �n a safe d�rect�on.
* Wh�le grasp�ng the hammer f�rmly between two f�ngers, squeeze the tr�gger, and slowly gu�de the hammer to �ts half-cocked pos�t�on.
* Lock the hammer by use of the thumb safety selector.

When the hammer safety �s engaged, the hammer w�ll not touch the f�r�ng p�n.

Do not attempt to engage the hammer safety when the chamber �s loaded. The p�stol w�ll f�re �f the hammer sl�ps from between 
your f�ngers, poss�bly result�ng �n �njury or death to yourself or others.
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LOADING

Always keep your f�nger off the tr�gger wh�le load�ng your f�rearm, and always 
po�nt the barrel �n a safe d�rect�on.

After mak�ng sure that your p�stol �s clean, and that the ammun�t�on �s clean, dry 
and of the correct cal�ber and type, hold the magaz�ne w�th one hand and �nsert 
ammun�t�on cartr�dges �nto the magaz�ne w�th the other hand unt�l the magaz�ne 
�s fully loaded.

Insert the magaz�ne �nto the p�stol, then retract the sl�de and release �t. At th�s 
po�nt, the chamber �s loaded and your p�stol �s ready to f�re.

ATTENTION



*A�m your gun at your �ntended target and take the appropr�ate shoot�ng pos�t�on.
*F�x the gun exactly at the target po�nt, at front s�ght level.
*When you are ready to shoot, place your f�nger on the tr�gger and pull the tr�gger slowly. The gun w�ll f�re that cartr�dge and 
then be ready to f�re the next cartr�dge.
*To f�re the next cartr�dge, pull the tr�gger aga�n and repeat th�s process unt�l you want to stop f�r�ng or unt�l the ammun�t�on 
runs out.
*When the ammun�t�on runs out, the sl�de mechan�sm w�ll be locked �n the retracted pos�t�on.

If you are untra�ned or �nexper�enced, and have a m�sf�re, a malfunct�on, or �n the event the f�rearm stops f�r�ng before the magaz�ne 
�s empty, unload the f�rearm and ut�l�ze the ass�stance of a qual�f�ed f�rearms �nstructor before attempt�ng to operate your T�sas 
f�rearm.
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When the last cartr�dge �n the magaz�ne �s f�red, the sl�de locks �n �ts retracted pos�t�on.

To re-place the sl�de:
 
* Po�nt the barrel �n a safe d�rect�on.
* Remove the magaz�ne by press�ng the magaz�ne release .button
* Wh�le the sl�de �s �n retracted pos�t�on set back, v�sually �nspect the chamber to make sure �t �s empty.
* By press�ng down on the sl�de stop or pull�ng the sl�de sl�ghtly backwards, release the sl�de from the sl�de stop and slowly release �t 
forward.

If you want to unload the cartr�dges �n the magaz�ne before �t runs out, w  the sl�de �s �n the forward pos�t�on or the  �n the h�le f�r�ng p�n
cocked pos�t�on:

* Po�nt the barrel �n a safe d�rect�on and keep your f�nger away from the tr�gger.
* Remove the magaz�ne by press�ng the magaz�ne release button.
* Pull the sl�de back aga�n and ensure that ammun�t�on comes out of the chamber.
* Slowly release the sl�de to �ts forward pos�t�on.

Never touch the tr�gger when load�ng or unload�ng the f�rearm. To ensure the chamber �s empty, remove the magaz�ne and then 
v�sually �nspect the chamber by pull�ng the sl�de backwards.
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ATTENTION
Always store and carry your p�stol w�th �ts chamber empty and �ts hammer safety engaged. When your p�stol �s loaded, do not try to 
release the hammer, as do�ng so may f�re your p�stol and cause �njury or death to yourself or others.

* Po�nt the barrel �n a safe d�rect�on and make sure your 
p�stol �s unloaded.

* Gr�p the p�stol properly w�th your dom�nant hand as �f 
prepar�ng to f�re.

* Grasp the hammer between the thumb and �ndex f�nger of 
your other hand.

* Squeeze the tr�gger and slowly push the hammer unt�l the 
hammer safety �s engaged. Do not release the hammer unt�l 
the hammer f�ts �nto �ts half-cocked pos�t�on.

DECOCKING THE HAMMER 
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Sl�de w�ll not lock forward �n to battery:

* Do not attempt to manually force the sl�de �nto battery.
* Po�nt your barrel �n a safe d�rect�on.
* Eject the magaz�ne.
* Retract the sl�de to fac�l�tate extract�on and eject�on of the chambered cartr�dge.
* If the cartr�dge does not extract and eject, lock the sl�de �n �ts retracted pos�t�on.
* Inspect the cartr�dge and carefully attempt manual extract�on/eject�on. If the cartr�dge cannot be extracted/ejected, seek the 
ass�stance of a qual�f�ed armorer or gunsm�th.

To ensure your gun �s unloaded, po�nt the barrel �n a safe d�rect�on, remove the magaz�ne and then v�sually �nspect the barrel 
chamber by pull�ng back the sl�de.

If a bullet �s �n the barrel, never attempt to shoot �t out by us�ng another round. Th�s can generate h�gh pressure, damage the p�stol 
and cause ser�ous �njury.
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IMPORTANT



If there �s an obstruct�on �n the barrel chamber and/or barrel and you cont�nue shoot�ng, th�s may result �n damage to your f�rearm, 
phys�cal �njur�es, and even death to the user and/or th�rd part�es. T  �s absolutely not respons�ble for any d�rect and/or �nd�rect ISAS
damages that may occur due to th�s and s�m�lar wrong and erroneous pract�ces of the users. Add�t�onally, th�s vo�ds the warranty 
g�ven to the product.

Unable to f�re due to ammun�t�on:

* If   �s not pushed back far enough, the empty cartr�dge case may not be ejected or the bullet may not be fed.the sl�de
* Stop shoot�ng �mmed�ately.
* D�scharge your weapon safely. Retract the sl�de and lock �t from beh�nd.

* Check both the barrel and chamber to determ�ne �f there �s a malfunct�on.
* The low pressure ammun�t�on �n the barrel may not have left the barrel, but may have gotten stuck and blocked the barrel. Do not 
f�re the second bullet as soon as you hear the sound of the low-pressure bullet. Therefore, po�nt your gun �n a safe d�rect�on. 
V�sually �nspect the �ns�de of the barrel to ver�fy that the bullet has left the barrel. F�r�ng the second cartr�dge before the bullet 
leaves the barrel may d�sable your barrel and weapon, and may also harm the shooter dur�ng the shot. Perform th�s check follow�ng 
the safety rules for d�scharg�ng the gun.
* If ammun�t�on �s not ejected or cannot be removed, lock the sl�de �n the retracted pos�t�on.
* Inspect the cartr�dge and carefully attempt manual extract�on/eject�on. If the cartr�dge cannot be extracted/ejected, seek the 
ass�stance of a qual�f�ed armorer or gunsm�th. 
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ATTENTION

Troubleshoot�ng other malfunct�ons:

* Replace any damaged magaz�nes or ammun�t�on cartr�dges.
* Inspect and clean the chamber. Clean the magaz�ne.
* Clean the thumb safety selector and the cartr�dge ramp.
* If after tak�ng these steps your p�stol cont�nues to malfunct�on, obta�n ass�stance from a qual�f�ed armorer or gunsm�th.

Carry out all troubleshoot�ng operat�ons �n a safe locat�on w�th the f�rearm po�nted �n a safe d�rect�on.



D�sassembly for Model Double Stack
* Po�nt the barrel �n a safe d�rect�on and remove the 
magaz�ne.
* Open the sl�de to ensure the chamber �s empty and v�sually 
�nspect the chamber.
* Engage sl�de lock w�th sl�de fully opened (1).
* Install sl�de d�sassembly toll w�th�n small hole on the reco�l 
assembly (2).
* Remove sl�de stop
* Remove the sl�de by slowly ppuch�ng / pull�ng �t forward 
off the frame (4)

- Remove the reco�l assembly
- Remove the barrel.

ASSEMBLY OD THE TISAS DOUBLE STACK
-Follow the steps for d�sassembly �n reverse order.

1 2

3 4

Keep your hand on the reco�l  as �t �s under assembly
pressure. If  the tool �s removed, the spr�ng may eject and 
could lead to �njury.

NOTE
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ATTENTION

Keep your hand on the reco�l spr�ng as �t �s under pressure. If you lose your gr�p, the spr�ng may eject and could lead to �njury.

NOTE

Follow the steps for d�sassembly �n reverse order.

Take care to ma�nta�n f�rm control of the reco�l spr�ng plug dur�ng assembly. Fa�lure to do so may result �n �njury as the reco�l spr�ng plug �s 
propelled by force of the reco�l spr�ng.Also, ensure correct pos�t�on�ng of the barrel l�nk dur�ng reassembly.

* Sl�de Stop
* Reco�l Spr�ng And Gu�de
* Sl�de 
* Magaz�ne
*   Frame
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When �nstall�ng the reddot  screws to be attached to the reddot, we recommend us�ng threadlock�ng flu�d.

ASSEMBLY
Follow the steps for d�sassembly �n reverse order.

Assemble The Red Dot S�ght

Requ�red aux�l�ary mater�als: Torque wrench  �n-lb 10.2
11.9 �n-lb or screw b�t 2.5 mm.

1. Adjust torque wrench.
2. Loosen screws and remove.
3. Remove sl�de plate.
4. Insert reddot �n sl�de

21



* (1) To mount the magaz�ne well, remove the cock bracket p�n w�th the help of a punch
* (2) Mount the magwell to the body from front to back.
* (3)F�x the mag ne well to the body us�ng the p�n.az� magaz�ne well 

MAGWELL ASSEMBLY
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 CLEANING AND MAINTENANCE

To ensure that your gun �s always ready to f�re and has a long 
l�fe, follow the rules below and ma�nta�n �t after each shot, 
whenever you feel �t �s affected by external factors such as 
mo�sture or dust, or once a month.

Mater�als requ�red for clean�ng:

* Clean�ng cloth
* Gun o�l
* Brush
* Ramrod

WARNING
Use appropr�ate personal protect�ve equ�pment when clean�ng and never use solvents.



* Remove the magaz�ne.
* Po�nt the barrel �n a safe d�rect�on and make sure your gun �s unloaded.
* D�sassemble the gun.
* W�pe d�rty surfaces, parts, sl�de channels and the �ns�de of the barrel w�th clean�ng o�l us�ng a brush.
* Do not use a brush from both ends of the barrel, clean only from the end of the chamber.
* Do not rotate the brush left and r�ght �n the barrel, use �t l�nearly.
* L�ghtly lubr�cate all external and �nternal parts w�th gun o�l.
* Dry the �ns�de of the barrel w�th a clean cloth.
* Dry the outer surfaces of the gun w�th a clean cloth.
* Remove excess o�l from the �nternal work�ng parts of the gun.
* Reassemble the gun.
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MAGAZINE CAPACITY

CALIBER

BARREL LENGTH

LENGTH

HEIGHT

WEIGHT

ACTION TYPE

FIRING SYSTEM

SAFETY SYSTEMS

WIDTH

CARRY 9 DOUBLE STACK

TRIGGER WEIGHT

17

5"

8.6"

5.76"

32.5 oz.

SA

Hammer F�red

9x19 mm

1.5"

Amb�dextrous Thumb Safety, Gr�p Safety

4.82 lb,   (±0.22lb)

SA

Hammer F�red

Amb�dextrous Thumb Safety, Gr�p Safety

9x19 mm

17

4.25"

7.9"

5.76"

29.9 oz.

1.5"

5.18 lb,   (±0.22lb)
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TECHNICAL SPECIFICATIONS

DUTY 9 DOUBLE STACK



PART NAME
MAGAZINE CATCH
MAGAZINE CATCH SPRING
MAGAZINE CATCH LOCK
MAINSPRING HOUSING
MAINSPRING
MAIN SPRING CAP
LOCKING BOLT 
MAINSPRING RETAINER 
MAINSPRING HOUSING RETAINER PIN
HAMMER STRUT
HAMMER STRUT PIN  
SEAR
SEAR PIN 
HAMMER  
HAMMER PIN  
REAR SIGHT 
REAR SIGHT SCREW  
THUMB SAFETY LEFT
SAFETY PLUNGER   
SLIDE STOP PLUNGER  
THUMB SAFETY / SLIDE STOP SPRING 
BEAVERTAIL GRIP SAFETY
STRIKER 
STIKER SPRING
EJECTOR  

 
PART NAME
EJECTOR PIN
SLIDE STOP
BARREL LINK
BARREL LINK PIN
BARREL 
SLIDE 
TRIGGER  
GRIP
TRIGGER GUARD SCREW
TRIGGER GUARD BUSHING
FRAME 
GRIP SCREW
GRIP SCREW SCREW BUSHING
RECOIL SPRING GUIDE
RECOIL SPRING PLUG
RECOIL SPRING
EXTRACTOR
DISCONNECTOR
STRIKER LOCKING PLATE
SEAR SPRING
FRONT SIGHT
THUMB SAFETY RIGHT
RMSC COVER PLATE
RMSC COVER PLATE SCREW (X2)

NO.
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

 

CODE
C11-1
C11-1.01
C11-1.02
C11-2
C19-2.01
C11-2.02
C11-2.03
C11-2.04
C11-2.05
C11-3
C11-3.01
C11-4
C11-4.01
C11-5
C11-5.01a
C11-6
ZT-16a
C11-7
C11-7.01
C11-7.02
C11-7.03
C11-8
C1 -99
C11-9.01
C19-10

NO.
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49

 

CODE
C11-10.01
C19-12
C11-13
C11-13.01
LV-14
LV-16
C11-703a
C11-21
C11-18a
C11-18a.01
LV-21.01
C11-23
C11-23a
LP-24
C11-24.01
LV-24.02
C19-25
C11-26
C11-28
C11-32
C11-33a
C11-34
C11-35
C11-35.01
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PART LIST (CARRY9 DOUBLE STACK) 



34
35
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EXPLODED DIAGRAM (CARRY 9 DOUBLE STACK) 



PART NAME
MAGAZINE CATCH
MAGAZINE CATCH SPRING 
MAGAZINE CATCH LOCK
MAINSPRING HOUSING
MAINSPRING
MAIN SPRING CAP 
LOCKING BOLT 
MAINSPRING RETAINER 
MAINSPRING HOUSING RETAINER PIN
HAMMER STRUT 
HAMMER STRUT PIN
SEAR 
SEAR PIN
HAMMER 
HAMMER PIN 
REAR SIGHT
REAR SIGHT SCREW 
THUMB SAFETY LEFT
SAFETY PLUNGER   
SLIDE STOP PLUNGER
THUMB SAFETY / SLIDE STOP SPRING 
BEAVERTAIL GRIP SAFETY
STRIKER 
STIKER SPRING
EJECTOR

 
PART NAME
EJECTOR PIN
SLIDE STOP
BARREL LINK 
BARREL LINK PIN
BARREL 
SLIDE 
TRIGGER   
GRIP
TRIGGER GUARD SCREW 
TRIGGER GUARD BUSHING
FRAME
GRIP SCREW
FRAME GRIP SCREW BUSHING 
RECOIL SPRING GUIDE
RECOIL SPRING PLUG
RECOIL SPRING 
EXTRACTOR
DISCONNECTOR
STRIKER LOCKING PLATE
SEAR SPRING
FRONT SIGHT
THUMB SAFETY RIGHT
RMSC COVER PLATE
RMSC COVER PLATE SCREW (X2)

NO.
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

 

CODE
C11-1
C11-1.01
C11-1.02
C11-2
C19-2.01
C11-2.02
C11-2.03
C11-2.04
C11-2.05
C11-3
C11-3.01
C11-4
C11-4.01
C11-5
C11-5.01a
C11-6
C11-6.0a
C11-7
C11-7.01
C11-7.02
C11-7.03
C11-8
C11-9
C11-9.01
C19-10

NO.
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49

 

CODE
C11-10.01
C19-12
C11-13
C11-13.01
C19-14
C19-16
C11-703a
C11-21
C11-18a
C11-18a.01
C19-21.01
C11-23
C11-23a
C11-24
C11-24.01
C19-24.02
C19-25
C11-26
C11-28
C11-32
C11-33a
C11-34
C11-35
C11-35.01
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PART LIST (DUTY9 DOUBLE STACK) 
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EXPLODED DIAGRAM (DUTY 9 DOUBLE STACK) 



WARRANTY
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At T�sas, we bel�eve �n the qual�ty of our f�rearms, and we want you to as well.

Age and wear cannot be covered under warranty, as the mechan�cal parts and mater�als that make up f�rearms eventually wear out. 
However, defect�ve parts, mater�als, and workmansh�p are not acceptable, and we w�ll stand beh�nd our products. We warrant our f�rearms 
to be free from defects �n performance and workmansh�p for  year from the date of purchase. If you have a problem that �s d�rectly f�ve
attr�butable to the qual�ty of our product,  �t’s  us to make �t r�ght, sh�pp�ng and handl�ng �ncluded.on

However, �f you abuse, �mproperly ma�nta�n, or alter the �nternal work�ngs of your T�sas f�rearm �n any way, we w�ll not warranty damage that 
occurs. L�kew�se, �f you use �mproper or �ncompat�ble ammun�t�on or parts, we w�ll not warranty damage that occurs. That �ncludes alter�ng 
a ser�al number.
If you have a problem w�th your f�rearm, please contact T�sas d�rectly at (865) 604-6894 or �nfo@t�sasusa.com

RETURN WITHOUT REPAIR
If we rece�ve your f�rearm and determ�ne that �ts damage �s unwarrantable, we w�ll contact you w�th an explanat�on and an est�mat�on of 
your cost to have us repa�r or refurb�sh �t. If you would rather we s�mply return your f�rearm to you, we w�ll  the cost of sh�pp�ng to do cover
so.

FREE REPAIR AND RETURN If your f�rearm �s defect�ve and we determ�ne the defect �s warrant�ed, T�sas w�ll try to repa�r �t. If we repa�r your f�rearm, 
after do�ng so we w�ll sh�p �t d�rectly back to you, prov�ded you or�g�nally sh�pped �t to us from your address. If your f�rearm cannot be repa�red, we 
w�ll cons�der replac�ng �t.

LIMITATIONS ON WARRANTY 

OUR ONLY RESPONSIBILITY IN THE CASE OF BREACH OF WARRANTY IS REPAIR. TISAS SHALL NOT BE LIABLE FOR ANY OTHER DAMAGES, INCLUDING DIRECT, 
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PLEASE NOTE: Th�s warranty g�ves you spec�f�c legal r�ghts, and you may also have other r�ghts, wh�ch vary from state to state, as some jur�sd�ct�ons 
do not allow l�m�tat�ons on certa�n damages and warrant�es.

Tısas USA stands beh�nd  the qual�ty of our f�rearms. Wh�le age and wear cannot be covered under warranty, we bel�eve defect�ve parts, meter�als, 
and workmansh�p to be an unacceptable s�tuat�on. We warrant our f�rearms to be free from defects �n performance and workmansh�p for one year 
from the or�g�nal reta�l purchase date. If you have a problem that �s d�rectly attr�butable to the qual�ty of our product, we w�ll make �t r�ght to �nclude 
sh�pp�ng and handl�ng. The T�sas warranty does not cover any �ssues related to abuse, �mproper ma�ntenance, the usa of �ncompat�ble aftermarket 
parts or any alterat�on of the �nternal components. L�kew�se, damage caused by the use of �mproper or �ncompat�ble ammun�t�on such as reloaded or 
other non-SAAMI spec ammun�t�on w�ll also vo�d your warranty. Add�t�onally, sales outs�de of the Un�ted States, unauthor�zed repa�r, and mod�f�cat�ons 
to the f�rearm to �nclude alter�ng a ser�al number, shall not be covered under warranty.

T�sas L�fet�me Serv�ce Plan
T�sas USA �s comm�tted to support�ng our customers w�th serv�ces that are above and beyond what �s expected. Beyond our 1-year warranty, our 
L�fet�me Serv�ce Plan w�ll repa�r any defect �n mater�al or workmansh�p for the l�fet�me of the f�rearm. The T�sas L�fet�me Serv�ce Plan w�ll beg�n after 
the 1-year warranty has exp�red. The L�fet�me Serv�ce Plan covers mater�al defects; and does not �nclude wear �tems such as cosmet�cs, gr�ps, 
magaz�nes, reco�l spr�ngs or s�ghts. Th�s L�fet�me Serv�ce Plan �s offered �n add�t�on to the 1-year warranty and �s not an extens�on of the warranty.

IMPORTANT WARRANTY INFORMATION

T�sas USA P�stols are warranted to funct�on w�th factory produced, SAAMI spec ammun�t�on and the or�g�nal factory magaz�ne. The use of handloads 
w�ll vo�d your warranty and the L�fet�me Serv�ce Plan.

If you do exper�ence a warranty �ssue, before send�ng your f�rearm please contact us at 
�nfo@sds�mports.com or v�a phone 856-604-6894 for a Return Merchand�se Author�zat�on number, No f�rearms w�ll be accepted w�thout pre-approval 
and complet�on of th�s Return Merchand�se Author�zat�on.

To rev�ew the full warranty and L�m�ted L�fet�me Serv�ce Plan, please v�s�t www.t�sasusa.com
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